
 
 
 
 
 
 
 

After Hurricane Matthew hit central Florida, the parks and 
resorts needed extra help. I worked a shift at World of Disney 
at Disney Springs and a Cross U shift at the Magic Kingdom 
providing extra assistance to guests and Cast Members.  

I volunteered to work the 2016 Fall Family Block Party and the 
2017 Goofy’s Mystery Tour that was put on by the Cast 
Activities team at Walt Disney World. I assisted with setup, 
working different stations, helping manage character meet 
and greet lines, and cleanup.   

I worked as a volunteer for the 2016 Sunrise Yoga in the Park 
event held inside Magic Kingdom Park. I assisted with 
registration and overall event flow to ensure the Cast 
Members could enjoy this event and not impact the normal 
daily Park Operations.  

I worked the 2016 Wine and Dine Half Marathon, 2017 Marathon 
Weekend and the 2017 Princess Half Marathon, and 2017 Star Wars 
Half Marathon weekends to support the operational needs of the 
event. I help with the Expo, Kids Races, Half and Full Marathons. I 
address guest concerns, answering questions, and taking 
pictures to document the operational flow of the event.  

D23 needed extra help to run the Mickey’s of Glendale 
Imagineering merchandise store during the 2016 Destination 
D event at Disney’s Contemporary Resort. I worked inside 
the makeshift store helping with setup, cleanup and 
managing the long lines of passionate Disney fans.   

I was part of a test group that tried and then provided 
feedback for a custom program that Disney Institute created 
for one of their clients. We performed different icebreaker and 
team builder activities all over Epcot and then met after to 
discuss ways to improve the program.  


